PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) St. Louis
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PERFORMANCE MEASUREMENT TRACKING November 1938

Provisioning - UNE Loop and Port Combinations St. Louis

Mean Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) St. Louis

Mean Installation interval (Days) - No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) St. Louis

Mean Installation interval (Days) - No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) St. Louis

Percent Installations Completed Within § Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING Nov-88
Provisioning (POTS) St. Louis

Percent Installatlons Completed thln 3 Days - No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98
St. Louis
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Residence

All CLECs

# Install
in 3 Days

% Install
in 3 Days

SWBT
% Install
in 3 Days

8L28ZEEB 0o

0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
98.49%
98.32%
98.58%
97.86%
97.62%
97.68%

—&—All CLECs

98.26%
o=

All CLECs

# Install
in 3 Days

% Install
in 3 Days

% Instail
in 3 Days

R R PRI IR IR SARAH R DOHAR AT
amm‘mmmmmmwwmvwm %R

O 000 00000 COo0

0O 0000000000

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

—o—AIICLECs

271 - No. 28b NTC SLMO




PERFORMANCE MEASUREMENT TRACKING November 1988
Provisioning - POTS (Resale) St. Louis

Percent SWBT Caused Mlssed Due Dates Faeld Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) St. Louis

Percent SWBT Missed Due Dates - No Field Work - N Orders
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Nov-98

PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) St. Louis

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning (POTS) St. Louis

Percent SWBT Caused Mlssed Due Dates > 30 Days - Field Work
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November 1998
St. Louis

PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998
St. Louis
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facllmes > 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) St. Louis

Avera e Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1898
Provisioning - POTS (Resale) St. Louis

Count of Orders Canceled After the Due Date (Caused by SWBT)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) St. Louis

Percent No Access (% N, T T,C Orders W|th Status of No Access) - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) St. Louis
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) St. Louis
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - UNE Loop and Port Combinations St. Louis

UNE Loop and Port Combos
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) St. Louis

Recelpt to Clear Duration - Trouble Reports (Hours) Affecting Service - Dispatch

Residence
All CLECs SWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
n/a 15.02
n/a 18.71
9.05 16.69
221
17.10 & ) —&—All CLECs
18.45
21.03
2268
24.22
20.31
19.36
22 24

Busmess
All CLECs SWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Ciear (Hrs.)
38.08
19.67
22.40
19.55
17.83
18.25
2266
228
15.02
15.41
14.53

AR 4aanga00O0

Resldence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
205
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493
10.10
534
4.61
5.47
519
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542

o o s v oW 00

All CLECs
# Trouble Receipt to
Reports Clear (Hrs.) Clear (Mrs.}
n/a 203
nfa 413
n/a 228

—@~—All CLECs

i O O w2 020 0O0O0O
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PERFORMANCE MEASUREMENT TRACKING November 1988
Maintenance - POTS (Resale) St. Louis

Receipt to Clear Duration- Trouble Reporis (Hours) Out of Servnce - Dispatch

Residence

Ali CLECs SWBT

# Trouble Receipt to Receipt to

Clear (Hrs.) Clear (Hrs.}
11.76 1294
16.14 17.02
14.41 13.41
18.45 16.44 3
16.43 13.86 12 —&—AllCLECs
17.52 15.45
19.28 17.21
21.63 18.97
2.16€ 18.81
16.14 15.05
14.55 14.83
15 66 15. 58

T e

%

Busmess
All CLECs SWET
# Trouble Receipt to Receipt to
Clear (Hrs.) Ciear (Hrs.)
9.32 13.46
13.73 14.83
58.73 13.90
16.71 14.90 3
16.42 13.17 ) —&—AIICLECs
3.59 1453
16.78 16.08
1218 15.98 . ceeeem"
17.15 14.89
1333 15.61
a9 16.98
7. 76 10 77

R X3 3 D N S S S S SIS S Sy 3,

All CLECs
Receipt to
Reports Clear (Hrs.) Ciear (Hrs.)
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11.06
1243
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All CLECs
# Trouble Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - UNE Loop and Port Combinations St Louis
Recel tto CIear Duration - Trouble Repors Hours - Affecting Service - Dispatch
R UNE Loop and Port Combos ResBus foih = '
M All CLECs SWBT 2.0
No. 39 # Trouble Receipt ta Receipt to Zvalue  §
S5 R Reports Clear (Hrs.) Clear (Hrs. A 200 L
3 15.0
B
=y e SWBT
0.0 |—e—ai CLECS
S 5.0
Sep-98 0 nfa 19.65 Base < 30[;
Oct-98 ) nfa 18.65 Base <30 00 s = =
Nov-98 0 n/a 21. 09 Base < 30} 2 g 2
2 > OB BRSSO SRR ;:‘-: o -.\ 2
12 Mo. Total 0 wva 2o31 S 6 O =
Recel tto Clear Durabon Trouble Repons Hours - Affectin Servioe - No Dtspatch
'UNE Loop and Port Combos | Res/us. S E:
: AllCLECs SWBT 70
# Troubie Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear {Hrs.) 601 _ .
5.0
40
------ Swer
30 —e—All CLECs
20
1.0
Sep-98 0 n/a 5.63 Base < 30
4 00 o—s
Oct-98 0 na 5.40 Base < 30 . 5 e
Now-98 [ n/a 5.79 Base < 30 2 g g
..... - ok Dao0ee0n T F
12 Mo. Total 0 wa s18 i f‘k**% : @ <
Recec t m CIear Duratlon Trouble R (Hours) - Outof Service - Dispatch
“UNE Loop and Port Combos | Res/Bus  Fiiiiiui oo e SR
All CLECs SWBT 16.0 ..
# Trouble Receiptto Receipt to Z-value 120 T
Reports Clear (Hrs.) | Clear (Hrs.) =1
12.0
10.0
80 { 3
——All CLECs | £
6.0
40
20
Sep-08 0 nia 15.15 Base < 30
0.0 ——a
Oct-98 [} n/a 15.23 se < 30 ® o o
Nov-98 0 n/a 1478 Base < 30 % g 2
s eSenio oy = T 2
12 Mo, Total 0 na 1586 | % % @ z
UNE Loop and Port Oombos ResIBus
All CLECs SWET 9.0
# Trouble Receipt to Receipt to Z-Vaiue 80 _
Reports Clear (Hrs.) Cleas(esy) |  H  Tmeeen
7.0
6.0
sey T SWBT
40 —&—AllCLECs
3.0
2.0
1.0 4
Sep-98 0 n/a 7.90
Oct-98 0 na 7.65 0.0 s
: 2 8 3
2 Nov-sa 0 n/a 7.56 ‘3 2 8'
12 Mo. Total 0 n/a 5.48 48 8 2
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PERFORMANCE MEASUREMENT TRACKING

November 1998
St. Louis

D OSSN

i S T

Malntenance UNE Loop and Port c°mb|nat|ons
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22

Percent Out of Semce Less than 24 Hours (%)

All CLECs

#00S
<24 Hours

% 00S
<24 Hours

SWBT
% 00S
<24 Hours

100.00%
93.18%
94.64%
89.73%
94.14%
95.22%
81.06%
72.76%

94.92%
85.46%
95.12%
91.28%

<24 Hours

<24 Hours

100.00%
100.00%
100.00%
83.33%
93.33%
100.00%
76.92%
84.62%
80.47%
89.36%
94.55%

UNE Loop and Port Combos

90.61%
87.49%
89.58%
85.12%
80.97%
88.86%
88.03%
86.53%
89.47%
90.57%
90.68%

All CLECs

#00S
<24 Hours

% O0S
<24 Hours

<24 Hours
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PERFORMANCE MEASUREMENT TRACKING November 1998
St. Louis

Mamtenanee POTS (Resale) Percent Repeat Reports (%)

All CLECs
# Repeat
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PERFORMANCE MEASUREMENT TRACKING November 1998
St. Louis

No Access (% of Trouble Reports with status of No Access) (%) - Dnspatch

Al CLECs
#No
Access

—&—All CLECs
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—-——&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998

St. Louis

Provisioning - Specials (Resale) Average Instailation Interval (Days)

"3\. EW»WWWGM%W&WWWMWWR SRR ol W
Measurement § All CLECs % §
1 No.43 | No. of Mean No. Mean No.  E
T Orders of Days of Days ¢
b4

501

2

404

3.0

—&—All CLECs

20 1

3 RO RO EE DI S B A AR S33AaE
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Apr-98 J
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Mar-98
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e e
10.0 ¢
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80 1
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No. of Mean No.
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4 g
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PERFORMANCE MEASUREMENT TRACKING November 1998
St. Louis

Provisionig - Specials (Resale)

—&—All CLECs

i

o

3
52503
X

2

tallations Completed Within 20 Days

All CLECs
# Install % install
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PERFORMANCE MEASUREMENT TRACKING

November 1998

St. Louis
Provuslomng Speclals (Resale) Percent installations Completed Within 20 Days
T S r— : r— .
[ Measurement | ACLECs sweT [y 120%
No. 44 No. of # Install % Install % install P
DT Orders | in20Days | in20 Days | in20Days E| 100% 4 s
g Jan-98}: o 0 nia ¥ BO.H
8 Feb-93 0 0 n/a
: Mar-98 4 0 0 n/a 0% 1
Apr-98 0 0 na % """ SWBT
g May-98 . o 0 wa § ar | —e—All CLECs
Jun-g8}; 1 1] 1000% . |
5 Jul-98 0 0 n/a 0% |
2 Aug-98 0 0 na ::
| s 0 0 wa - —
& Oct-98 0 0 na \s e © o © o o © o
: 3 8 8 8 8 83 8 8 8 8 83
Nov-98 11  100.0% 5 éﬁ%&%g—sbﬁ.&é
o 2 .-% s 1?; g & ] 3 3 2 8 8 2
%%h e v
e : All CLECs SWBT [ 100%
,gi.,: SR No.of #install | % ms@l | % Install 50% |
%k"xk‘mx.,a S ~.\§ Orders in 20 Days | in 20 Days | in 20 Days 80%
$ Jan-98}: 0 0 n/a
g Feb-98 ] 0 na
g- Mar-98 [¢] o] na
Apr-98] 0 0 mal 0 e SweT
May-98 F 0 [ na —eo-—All CLECs
g Jun-98 0 0 na H 30% 4
Jul-88 ] 0 n/a = 20%
g Aug-SB: 0o 0 na 3,( 10% 4
: Sep-98 0 0 na 5 0%
% 3 ——— - . >—& . L -—&-
g Oct-38k 0 0 na
: : : $ 8 3 8 8 8 8 8 8 8 &
Nov-88 1 0 0 nfa X £t & 5 5 ® £ 3 2 & B 3
R RS R R R R R RS SR R RS S RS RS s o g g g 3 3 7 8 8 s
12 Mo. Total 0 [} na :
e e e it s s s
All CLECs SWBT | 100%
#install %install | %install Bl goy |
in 20 Days | in20 Days | in 20 Days §:
Jan-98 0 0 nfa
: Feb-98F; 0 0 na
g Mar-98 0 0 na
Apr-58 0 0 {8 1 | | SWBT
: May-98 0 o i —e——All CLECs
2 Jun-98 0 0 nla
% Jul-98 0 0 n/a
i Aug-98f; o 0 nfa 1 jo% 4
: m g g :’I: % 0% . 4 o o—& > —0—0—-
; 8 8 8 8 8 8 383 8 8 8
Nov-98 0 0 va i £ 5 35 5 53223 % 3
R R R R R R BRI RRIRIRIE RIS R PR = P-4 -
{12 Mo, Total 0 0 nia s = - < @ =
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PERFORMANCE MEASUREMENT TRACKING

November 1998
St. Louis

Provnsnomng Specsals (Resale)

Percent SWBT Caused Mlssed Due Dates

All CLECs

# Missed

Due Dates

ONOO® OO O OCOOoOOo

OO0 ORISR AR

n

—&—All CLECs

All CLECs

# Missed

Due Dates

Z-Value

W W NOOOoOOoONO
- 0000000 O0O0OO0

—&—All CLECs
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# Missed

Due Dates

00 00400000
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- -+ 000000000
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PERFORMANCE MEASUREMENT TRACKING

November 1998
St. Louis

Provusmmng Speclals (Resale)

0O 0O 0000000 OO

Percent SWBT Caused Missed Due Dates

—&—All CLECs

Mar-98 ¢

All CLECs
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Due Dates

Avg. No.
of Days
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|
§

8
12}
o VOO ®oOoocoooao
g
&
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na
n/a
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n/a
nla

~—&—All CLECs
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Avg. No.
of Days
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n/a
n/a

-—&— All CLECs

Aug-98 ¢ "
Sep-98 ¢ ¢

May-98 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998

St. Louis

Provusmmng Speclals (Resale) Average Delay Days for SWBT Caused Mlssed Due Dates

Avg. No.
of Days
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n/a & AR
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na S S
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All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998

St. Louis

Provnslonmg Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

R OO
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>30 Days | > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) St. Louis

s
e

Percent Missed Due Dates Due to Lack of Facilities
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Due Dates | Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resaie) St. Louis

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) St. Louis

Percent M|ssed Due Dates Due to Lack of Facxlmes > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) St. Louis

Percent Mlssed Due Dates Due to Lack of Faculltles > 90 Da s

All CLECs
% Missed
> 90 Days

——@—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
St. Louis

Average Delay Days Due to Lack of Facilities

simsied Avg. No.
o Days

n/a
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PERFORMANCE MEASUREMENT TRACKING November 1998
St. Louis

Provisioning - Specsals {Resale) : Average Delay Days Due to Lack of Facllmes

P T T
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) St. Louis

Count of Orders Canceled After the Due De (Caus by SWBT)

RRSSEBARIIT e e w eaa Y e e '-%W‘;:ﬁa“&“wm‘v)?'.v.'.\smssmmwb‘&\\mvmmmmxﬁmﬂﬂ?&m
Alf CLECs b e
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PERFORMANCE MEASUREMENT TRACKING

November 1998
St. Louis

All CLECs

# Trouble
Reports
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PERFORMANCE MEASUREMENT TRACKING November 1998
St. Louis

Mean Time to Restore Hurs) - Dispatch

LGRS

VG
All CLECs SWBT
# Trouble Mean Time Mean Time
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n/a 5.92 %
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7.10 o S T

8.34 : | —e—aucLECS
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All CLECs
Mean Time Mean Time
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PERFORMANCE MEASUREMENT TRACKING November 1998

St. Louis

Mamtenance Specnals (Resale)
[ Moasirermert 1 All CLECs SWEBT

No 52 # Trouble Mean Time Mean Time
3 Reports to Restore to Restore

Mean Time to Restore (Hours) - Dispatch

n/a 38.01
n/a nfa
nfa na
na na
nfa n/a
n/a

R RS ESRDER,

SRS

—&—All CLECs

4.00

0000000000

Feb-sso-—""""'

OSSPS5

Mamtenance Specuals (Resale) Mean Tlme to Restore (Hours) No Dlspatch
~ VGPL,- 5 S
All CLECs SWET

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

nfa 1277
6.79
nla 8.23
nfa 817
nia 17.58
nla 35.64
n/a 4833
3583 19.88
n/a 17.60
3373

—@—Alil CLECs

0
o
0
0
0
]
0
5
0
0

1

SWBT
# Trouble i Mean Time
Reports to Restore

1.78
2
3.90
6.05
7.84
16.03
14.86
10.58

—&—All CLECs

- 000000000

Alt CLECs
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

14.05
525
11.07

—&—All CLECs

o oo o oo ooooo

May-98 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998
St. Louis

Mamtenance Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
2 2 S S S O R S S S S A T S S A B S N S I S S S G R S K S S I T TT RIS
DS1
3 Measurement F All CLECs SWBT
No 52 # Trouble Mean Time Mean Time
Reports to Restore to Restore

i
:

o -é%

SR

:ﬂb’g’

580.23
3.41
4.66
270 1 .

2.79 3 —@—All CLECs

kXl
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15.43
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All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

1.41
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0.78
18.21 3
365 ’ —e&—All CLECs
29.40 ;
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5.41
383
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11,
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Specials (Resale) St. Louis

Repeat Reports (%)

All CLECs
# Repeat

P

—&—AllCLECs

OOO—‘OOODOOO

Mar-98 &

All CLECs
# Trouble # Repeat
Reports Reports

—&—All CLECs
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O~ 000000000
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b
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0 00 00CO0OO0OO0C0O0
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# Repeat
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)

November 1998

St. Louis

B 5 D S B B R R R B 3 R B R B R 33 R R 5 B RS RS RS ST TSI SRS

O O O 0 O0OO0COOOOO

. DS3 %
All CLECs SWBT &
#Repeat | % Repeat | % Repeat Z-Vaiue %
Reports Reports Reports ,\,:
0 n/a na Base < 30 %
0 na nia Base < 30 %
o} na n/a Base < 30F
0 n/a na Base < 30 §
0 n/a 0.0% Base < 30f
0 nla 0.0% Base <30f] 6:0% 1
1] nla 0.0% Base < 30 4.0% -
o}
0
o]
0

Jan-98 ¢

Feb-98 ¢

Mar-98 ¢

Apr-98 ¢

May-98 ¢

Jun-98 ¢

Jul-98 ¢

Aug-98 ¢

Sep-08 ¢

Oct88 §... .

Nov-98

—&—All CLECs

g
Z§
g

oz

Lo

TR

R AR RO DT DDELO0LODRNIPOOALARL 0O

All CLECs SWBT
No.of | # Trouble Trouble Trouble Z-Value 5
Circuits Reports | Report Rate | Report Rate g
H
0 0 na 1.59%| Insufficient Sample}]
27 s} 0.00% 1.32%| Insufficient Sample %
55 0 0.00% 1.41%} Insufficient Sample
78 1 1.28% 1.46%| Insufficient Sample |
132 0 0.00%]  258%| Insufficient Sampief]
166 ) 0.00% 2.97%| Iinsufficient Sample
176 1 057% 3.03%; Iinsufficient Sample ~
210 5 2.38% 285%]| Insufficient Sample
221 0 0.00% 219%| Insufficient Sample [

1

2

Insufficient Sample

£
F

—o—All CLECs

E: ___Nov-98
] 12 Mo, Total [
-

All CLECs

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

e T

T

Nmmmmm
. g
12 Mo. Total .

O 0 00CO0COO0OCaOoO

1.81%
1.19%
1.73%
1.88%
3.87%
4.49%
4.57%
7.42%
4.25%
5.38%

4.74%

insufficient Sample
Insufficient Sample £
Insufficient Sample
Insufficient Sample
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Insufficient Sample
Insufficient Sample
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Jan-98 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 1998

St. Louis

All CLECs

Boses

T
SR ay
S

wﬁtﬁsﬁ R
S

RRRLLDLIL LR LD

# Trouble

Reports | Report Rate

Trouble

OO0 O0OO0O0O0DO0OO0OO0OCO

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

12 Mo. Tota

All CLECs

# Trouble

Reports | Report Rate

Trouble

0
0
0
0
0
0
0
0
0
1
2

00000000000

w

(=)

insufficient Sample }
Insufficient Sample |
Insufficient Sample |
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Insufficient Sample |3
Insufficient Sample ::';;
Insufficient Sample §§
Insufficient Sample
insufficient Sample %

Al CLECs

# Trouble

Reports | Report Rate

Trouble

Z-Value
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Insufficient Sample §
Insufficient Sample &
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0.0%
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PERFORMANCE MEASUREMENT TRACKING November 1998
St. Louis

Provnslomng Unbundled Network Elements (UNE) Average Installaﬂon lnterval (Days)

2 Wire Analog
All CLECs
Mean No.
of Days

n/a
nfa

na g —@— Al CLECS

nfa

0TSSR,

OO0 00 -+ NODOOOoOD

All CLECs
Mean No.
of Days

nla

—&—All CLECs

o o oo oo 00 O0DOO0 O

Jun-88 ¢

R R R R RIS IR
nia

O IRRRR0
2 Wire Digital
All CLECs
Mean No.
of Days

n/a

nia S —e—All CLECs

00000000000

Oct-98 ¢

< mnm»m&-. R R R AR R R PR R H RS

% 12 Mo, Total 5_!_
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Orders of Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent Installatuons Completed |n 3 Days

XRRRNXK
R

& ):-:-;m;vgg;' A

~—&—All CLECs
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OO0 000000000
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent SWBT Caused Mlssed Due Dates
RO, % s 5 = R R RSB
BRI Loop - ISON
All CLECs SWBT
*Wissed | % Wi % Missed
Due Dates | Due Dates | Due Dates

n/a 0.3%
n/a 0.7%
nla 0.0%
n/a 0.2%
n/a

—&—Al CLECs

.
.
.
.,
.

.

1O © O ©C 0O OO0 0 OO0CO

Mar-98 ¢
Apr-98 @

OO0 = %0
mvmmmxv}mq\mmmvxvmmmmmvﬁm OO OIS
\é’
4 BRI Loop - VGPL
All CLECs SWBT
# Mi pry % M % Mi A

Due Dates | Due Dates | Due Dates

n/a 0.0%
n/a 22%
n/a 0.3%
n/a 1.3%
n/a 0.1% : : wep—All CLECs
0.0% 0.4% 3
0.0% 31%
n/a 0.2%
n/a 26%
n/a

0
0
0
(4]
o
2
1
0
[¢]
0
0

0000000000

: n/a
mmmxdﬁsmm&mmmmmmm
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mmmmmwmxxwmx

DS1 Loop
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# Missed % Missed
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n/a
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) St. Louis

BRI Looj
All CLECs
# Missed Avg. No.
Due Dates of Days

n/a
nla
na
na

—&—AIll CLECs

00000000000

BRI Loop - VGPL
All CLECs SWBT
# Missed Avg. No. Avg. No.
of Days of Days

nfa
2.00
1.00]

—&—All CLECs

.

0
0
0
e
0
0
[¢]
0
[*]
0
0
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Due Dates of Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements (UNE) St. Louis

Peroent SWBT Caused Mlssed Due Dates > 30 Days
e T - - .

SWBT
% Missed | % Missed
> 30 Days

n/a
na
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nfa

—&—AlICLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent Mlssed Due Due Dates Due to Lack of Facxlltles

BRI Loop ISDN
All CLECs SWBT
% Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

nla
nla
nla

n/a

—&—AIllCLECs
nla
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0O 000000 000

00000000 0COO0

BRI Loop VGPL
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

S S o

BRI Loop - ISDN

All CLECs
Number Percent Z-Vaiue
> 30 Days | >30Days

nfa
nfa
nia
n/a

nfa —&—All CLECs

[+]
0
o]
0
0
0 n/a
o]
[¢]
[}
0
0

nfa
nla

Apr-98 ¢
R T T T T O T PO OO AT SN RN o

BRI Loop - VGPL

Al CLECs
Number Percent Z-Vaiue
> 30 Days | >30Days
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s i
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements (UNE) St. Louis

Percent Missed Due

S O SOOOOO0
BRI Loop - ISDN
All CLECs SWBT
Number Percent
> 80 Days > 90 Days

n/a
nla
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nfa
n/a
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PERFORMANCE MEASUREMENT TRACKING November 1898
St. Louis

Average Delay Days Due to Lack of Facilities

!
%
z
:
%
|
|
%
g
|
|
%
%
g
z

p - ISDN
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
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nfa
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e e
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OO0 000000 O0O0OO0

Apr-98 @
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000N
R R B B IR AL
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All CLECs SWBT
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Delay Days Delay Days

na
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nfa
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Delay Days
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nfa
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PERFORMANCE MEASUREMENT TRACKING November 1998
St. Louis

Percent Trouble Reports on N T c Orders W|th|n 30 days

“*BRI Loop - ISDN
All CLECs SWBT
# Trouble 9% Trouble | % Trouble Z-Vaiue

o, B,
P nep P
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) St. Louis

Trouble Report Rate (%)

All CLECs
# Trouble Z-Value
Reports

Insufficient Sample
Insufficient Sample
Insufficient Sample §
insufficient Sampie |
insufficient Sample f
Insufficient Sample E
insufficient Sample p
insufficient Sample
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OO0 00000000
OOOOOOOOOOO

Jun-98 o
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SR

1 = e
:s 12 Mo, Total =-u_am-m
=

All CLECs SWBT
# Trouble | Trouble Trouble Z-Value
Reports | Report Rate{ Report Rate
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# Trouble Trouble
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) St. Louis

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

n/a 65.18
n/a 7.05
nja 6.09
nfa 9.41
nfa 8.63
nla 11.79
nfa 12.98
nfa 19.74
nfa 14.70
nfa 18.97
n/a 7.79
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OO0 0000000 OoO
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# Trouble Mean Time Mean Time
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0
0
0
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0
0
0
0
0
0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

Novemnber 1998
St. Louis

Mean Time to Restore (Hours) - No Dispatch

All CLECs

#Trouble | Mean Time
to R

Mean Time
to R
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PERFORMANCE MEASUREMENT TRACKING

Mainﬁnance - Unbundled Network Elements (UNE)

November 1998
St. Louis

BRI Loop - ISDN

All CLECs
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Reports Reports Reports
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PERFORMANCE MEASUREMENT TRACKING November 1998
interconnection Trunks St. Louis

" Percent Trunk Blockage

CLEC End Office
No. of Calls Percent
Study Week
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0000000

“SWET Tandem to
CLEC End Office
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks St. Louis

Distribution of Common Transport Trunk Groups Exceeding 2%

Trunk Groups g  Blockage
>2% ] 2-3%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks St. Louis
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Interconnection Trunks St. Louis
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Interconnection Trunks St. Louis

Average Trunk Restoral lnterval (Hours)
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Interim Number Portability (INP) St. Louis

Percent Installation Completed Within “x" Business Days
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November 1998
St. Louis
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PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions St. Louis
Percent of Premature Dlsoonnects
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PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions St. Louis
Percem SWBT Caused Delayed COordinated Cutovers
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